Explanation of Services
Free Demand










NACM Connecticut Inc will make demand upon your debtor by calling for payment on your claim.  Should payment be received by you or NACM Connecticut Inc. within ten (10) days of receipt of claim there will be no charge.  Claim(s) cannot be withdrawn after Free Demand expiration period without full payment of commission.
Immediate Service: Full Rates
Should you desire to specify any of the following examples, we will handle your claim accordingly.
Telephone Service:

We will phone your account and report back to you within 24 hours.

Immediate Attorney Service:
When specified by you, your claim will be referred immediately to a bonded attorney.
_________________________________________________________________________________________________________________
TERMS and RATES:


Office Rates




Forwarding Rates – (Sliding Scale)
10-Day Free Demand Service
-
Free


First $300.00


-
27%

Claims up to $2,000.00
  
-
25%


Excess of $300.00 to $2,000
-
25%

Claims in excess of $2,000.00
-
20%


Excess of $2,000.00

-
20%

(Free Demand does not apply where special service is required)

(Rates for claims in excel of $10,000.00 are negotiable)
_________________________________________________________________________________________________________________
Claim Placement Terms:

NACM Connecticut Inc. acts only as your agent with full authority to collect when accepting accounts for collection and does not assume responsibility for the acts, omissions, neglect or default of the attorney or sub-agent to whom the account(s) have been forwarded for collection or legal action.  Accounts cannot be withdrawn without appropriate commissions being paid.

Where SUIT is instructed or becomes necessary, creditor will be required to provide a check in advance, covering court and attorney suit fee.  COURT COSTS usually are collected from the debtor and refunded to the creditor.  The SUIT FEE is non-contingent and is an additional expense that must be borne by the creditor, over and above the usual contingent charges.  No part of the suit fee is retained by NACM Connecticut Inc. and accounts cannot be withdrawn without appropriate commission being paid.

MERCHANDISE accepted in full or partial settlement of an account is billed for on the basis of one-half the normal commission rate.

DIRECT PAYMENTS are billed as though paid through NACM Connecticut Inc.  Accounts that appear to be uncollectible are returned without charge, with full report of circumstances.

**By virtue of your entering this claim with NACM Connecticut Inc., should the need arise, you hereby appoint us your agents with full authority to collect, endorse, and deposit debtor’s checks on your behalf.
_________________________________________________________________________________________________________________

